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PABOYASA NPOMrPAMMA YYEBHOU OAUCLUUMINUHBI
B1.B.19 MeHeaXMeHT KayecTBa

1. Kog u HaumMeHOBaHMe HanpaBfieHUs1 NoAroToBku/cneynanbHOCTH:

38.03.02 «MeHegpkMeHT»

2. Mpodunb noaroToBku/cneumanusauusa: YnpasneHue 3akyrnkaMmm n LensMmm noctTaBok
3. KBanudumkauusa BbinyckHuKa: 6akanasp

4. dopma oby4yeHuUA: ovHas

5. Kacdhegpa, oTBevawlwan 3a peanusauuio AUCLUUMIUHBI: Kadeapa OKOHOMUKM Tpyda u
OCHOB ynpaBfieHus

6. CoctaButenu nporpammsi: LLlyknH Oner CemeHoBUY, 4.3.H., Npod.

7. PekomeHaoBaHa: Hay4yHO-MeTOANYECKMM COBETOM 3KOHOMUYECKOIO (hakynbTeTa,
npoTokosi Ne 4 ot 21.04.2022 r.

8. YuebGHbIN roa: 2023/24 CemecTp(bl): 4



9. Uenu n 3apgaum y4e6HON AUCLMNIIUHDI

Llenamn oceoeHunst yuebHOM gUCUUNIIMHBI SBRSOTCA (OPMUPOBAHNE Y CTYAEHTOB 3HAHWUN
afeKBaTHbIX COBPEMEHHbLIM TPeBOBaHMAM CUCTEMbI YNPaBNEHNA Ka4eCTBOM, YMEHU U
HaBbIKOB 3P(PEKTMBHOIO peLLeHNsa BO3HMKALLMX NPy 3TOM 3a4ay B opraHusaumm 3akynok T
uenewn NOCTaBOK.

3agaym y4ebHON UCUUNNNHBI

- opMUPOBaHUNE y CTYAEHTOB 3HAHMS OCHOBHbIX METOAOB aHann3a akTopos
KayeCTBEHHOW opraHvM3aumm 3aKynok 1 uenemn nocTaBok.

- OpMUPOBAHNE YMEHWI 1 HABbLIKOB BNaAEHWS KONMYECTBEHHbIX N KAYECTBEHHbIX
METOLOB aHanu3a B3aMMOCBA3M 1 (bakTopbl, OKa3blBalOLME BNNAHME HA OpraHn3auunio 3aKynok
N peanusaumio Lenoyek nocTaBok.

- OBMageHne 3HaHMAMMU, YMEHUAMUN N HaBblkaMW KOHCYNbTMPOBaHNA B cdhepe 3aKkynok u
opraHv3auumn NocTaBokK

10. Mecto y4yeGHOM AaucumnnuHbl B cTpykType OOIN: 6nok 1, yactb, opmupyemas
y4yacTHUKamu obpasoBaTesibHbIX OTHOLEHUI (BapuaTmBHas)
TpeboBaHMs K BXOAHBbIM 3HAHWUSIM, YMEHUSAM U HaBblKaM:
oby4yaroLmnncs AoSmKeH 3HaTb:
— OCHOBHbIE NPUHLMIMbI, TEOPUM N KOHLIENUUN MEHEDKMEHTA;
— MPVHLUUNbI HAYYHOrO UCCeaoBaHNS;
oby4yarowmnncs AomKeH ymeTb:
— UCNonb3oBaTb METOAblI 9KOHOMUYECKOro UCCeaoBaHUS;
— cuctemaTmampoBaTh M 0606LLaTh coumanbHO-39KOHOMMYECKY0 MHAPOPMaLNIO;
— KPUTUYECKM OLIeHMBaATb COLMarnbHO-9KOHOMUYECKY MHOPMaLnIO;
oby4aromnmncs AomMKeH NMETb HaBbIKU:
— CaMOCTONATENbHOW, TBOPYECKOM paboThl.
AncumnnuHbl, 4na KOTOpbIX AaHHAs AUCUUNIIMHA ABNSETCA NpeaLlecTBYOWen:
— MapKETUHT,
— CTaTUCTUKA,

11. MnaHupyemMblie pe3ynbTaTbl OOy4YeHUsi MO AUcUUNNUHe/MOAYNI0 (3HAHUS, YMeHus,
HaBbIKW), COOTHECEHHbIe C NIIaHUPYeMbIMU pe3yrbTaTaMuM OCBOEHUsi o6pa3oBaTenbHOMN
nporpaMmmbl (KOMNeTEHLUMSAMU) U UHAUKATOPaMU UX OOCTUXKEHUA:

Kon HasBaHwne Koa(bl) WHankaTop(bl) MnaHupyemble pesynbTaTbl 00y4eHUs
KOMNeTeHuun
MK-6 | CnocobeH MK-6.2 | AHanuaupyeTt 3HaTb: OCHOBHbIE MeTOAbl aHanu3a akTopos
ocyLecTBNATb B3aUMOCBS3U U KayeCTBEHHOW OpraHmn3aLmmn 3aKyrnok u uenen
MOHWUTOPWHI, aHanu3 akTopbl, MOCTaBOK.
N KOHCYIbTMPOBaHne BMMSIOLLME Ha YMeTb: aHanM3npoBaTb B3avMOCBA3U U
B chepe 3aKynok un opraHu3aumio (hakTopbl, OKka3biBalOLLNE BNSHME Ha
opraHmsaumm 3aKynok u OpraHM3aumio 3aKynoK U peanusaumio Lienoyek
MOCTaBOK peanusauuio Luenen | NoCTaBoOK.
NoCTaBOK BnapeTb: HaBblKaMy aHann3a B3aMMOCBS3U U
hakTopbl, OKasbiBaloLLe BMSHUE Ha
OopraHv3aumio 3aKynoK 1 peanusaumio Lernoyek
MOCTaBOK.

12. O6bemM gucuUnNnMHbI B 3a4eTHbIX eanHuuax/yac. — 3/108.
dopma NpomMexXyToOYHOM aTTecTauumn. 3adveT
13. TpyaoemkocTb No BMaam y4yebHon paboTbl

Bug y4ebHow paboTbl | TpynoemMKocTb




Bcero Mo cemecTpam
4 cemecTp Ne cemecTpa
AyOuTOpPHbIE 3aHATUA 50 50
nekuum 16 16
B TOM 4uUcne: npaxkTu4yeckne 34 34
nabopartopHble
CamocToaTtenbHas pabota 58 58
dopma NpomexyTo4HOM aTTecTaLmm
(3a4em — 0 yac. / 3K3amMeH — _4ac.)
WToro: 108 108

13.1. CopepxaHme QUCLUNIUHDI

Peanusauuns
pasgena
Ne ri/n HaumeHoBaHwue pasgena ConepxaHue pasaena aucLANANH. ONCUUNNUHBI C
AVCLMNINHBI NMOMOLLbIO
OHManH-Kypca,
QYMK*
1. NNekuun
11 3JBonouma Nnoaxonos K OTanbl pa3BMTUSt MEHE)KMEHTA KadecTBa, Brvsowme | —
MEHEPDKMEHTY KayecTsa. | Ha opraHusaumio 3akynok 1 peanusauuio Lenen
OKoHOMMYEecKkne nocTaBok
npobrembl kKadecTea.
1.2 CraHgapTtusauus B PasButve crTaHgapToB MEHemKMeHTa kadyecTsa. | —
MeHeKMeHTe KadecTBa. | MexayHapogHbie ctaHgapTtel MCO.
MesxayHapoaHble PernameHTaumsa 3akynok u Lenewn noctaBok
crangapTbl MCO cepun
9000
1.3. | PaspaboTtka un OT1anbl pa3paboTkM U BHeOPEHMS CUCTEMBI -
BHEOPEHME CUCTEM MeHexMeHTa kavecTBa. Bnmanme CMK Ha
MEHeKMeHTa kayecTea | OPraHM3aLmio 3aKynok 1 peanusaumio Lienen nocTaBok
(CMK)
1.4 | Ceptudmkaums Buabl  cepTudpmkaummM  NpoaykuMM U CUCTEM | —
NpoayKUnn N cUCTem MeHe)KMEeHTa Ka4yecTBa
Ka4vecTBa
15 MHCTPYMEHTbLI KOHTPOSS MpuHUMN nNATbIA  —  yhydlweHne. YHuBepcarsnbHble | —
W yrnpasneHue WHCTPYMEHTbl MEHEeKMEHTa KayecTBa Heobxoaumble
kauyecTBOM. MoCTOSHHOe | AN1A aHanusa akTopoB, BMUAIOWMX Ha OpraHu3aumio
yryuiuere CMK 3aKyMnoK 1 peanu3auuio Luener nocTaBokK
1.6 MpoueccHbI noaxoa B MpuvHUKUN YeTBEepPTbIN — MPOLIECCHbIV NOAXOA. —
MeHeKMeHTe kayecTBa | OnvcaHne NpoLeccoB 3akynok 1 Lenew nocTaBok
1.7 | CamoougeHKa Ponb caMooLeHKM opraH1sauum B -
opraHusaumm COBEPLUEHCTBOBAHMI OPraH13aLi 3aKymMoK U
peanu3aumio Lenem nocTaBok
1.8 Bceobuiee ynpasneHue TQM: cogepxaHue, npoLecc BHeapeHUs -
kadyectBoMm (TQM) n
KOHKYPEHTOCMNOCOBHOCTb
opraHusauunu
2. NpakTn4yeckme 3aHATUA
2.1 3Bontouus NoaxoaoB K OTanbl pa3BUTUSA MeHeKMeHTa KayecTBa, Bnusowme | —
MeHeIXXMEHTY KayecTBa. Ha opraHunsaunio 3aKyrnok n peann3auuto Leneun
OKOHOMUYECKME nocrasok
npobrnembl kKadecTea.
2.2 CrangapTtusaums B PasButne CcTaHOapTOB MeEHeKMEeHTa KayecTBa. | —

MeHe)KMeHTe Ka4yeCTBa.

MexayHapoaHble

MexayHapogHble ctaHgapTsl MCO.
PernameHTaumsa 3akynok 1 Lenen NocTaBok




crangaptbl MCO cepun
9000

2.3 PaspaboTka u OTankl pa3paboTkv U BHeAPEHUS CUCTEMBI -
BHeApeHue cuctem MeHeKMeHTa kavecTBa. BrnnaHme CMK Ha_
MEHeKMeHTa KayecTBa | OPraHM3aLmio 3aKynok v peanusaumio Lenen nocTaBok
(CMK)
24 CepTtudmkauus Bugbl  cepTudmkaumMm  NpoaykuMM U CUCTEM | —
NnpoayKuum U CUCTEM MEeHe)KMEeHTa Ka4yecTBa
KayecTtBa
2.5 UHCTpYMEHTbI KOHTPOSS MpuHUMN nNATbiIn  — ynydweHne. YHuBepcanbHble | —
1 ynpasneHune WHCTPYMEHTblI MEHeKMEHTa KayecTBa Heobxoaumble
kauyecTBOM. MocTosiHHOe Ans aHanm3a akTopoB, BIMSIOWMX HA OpraHu3auuito
ynyuweHne CMK 3aKynoK 1 peanusauuto Liener nocTaBok
2.6 lNpoueccHbIn nogxon B MpuHUMN YeTBEPTbIN — NPOLECCHbIV NMOAXOA. -
MeHeKMeHTe kayecTBa | OnmcaHve Npoueccos 3akymnok v Liener nocTaBok
2.7 | CamooueHka Ponb caMooLeHKM opraHisauum B -
opraHusauum COBEPLUEHCTBOBAHUM OpraHM3aLMmn 3aKynok u
peanusaumto Lenen NoctaBok
2.8 Bceobuiee ynpasneHue TQM: cogepxaHue, NpoLEecc BHeapeHus -
kadyectBom (TQM) n
KOHKYPEHTOCMNOCOOHOCTb
opraHmsaumm
3. llabopaTopHble 3aHATUSA
13.2. Tembl (pa3genbl) AUCUMNNWHBI U BUAbI 3aHATUN
Bugbl 3aHaTU (KONIM4ECTBO YacoB)
Ne HanmeHoBaHue TemMbl CaMocTonTennnas
n/n (pasgena) gucumnnuHbl Jlekunn MpakTuyeckme | JlabopaTopHble pa6oTa Bcero
3OBontoums Noaxoa0B K
MEHEeKMEHTY
1 | kayecTBa. 2 4 7 12
OKoHOMUYeCKHne
npobrembl kKadecTea.
CrangapTtusaums B
MEHEKMEHTE
o | kadecTsa. 5 4 7 16
MexayHapogHble
crangapTbl MCO cepun
9000
PaspaboTka n
5 | BHeApeHune cuctem 5 4 - 26
MEHeKMEHTA
kayectBa (CMK)
CepTtudukaums
4 | NnpoAyKuMn N CUCTEM 2 4 7 16
KayecTtBa
NHCTpyMEHTbI
KOHTPOSA “
5 | ynpasneve 5 4 7 18
KayecTBOM.
lMocTosiHHOE
ynydweHne CMK
lNpoueccHbIn nogxon B
6 | MEHEeDKMEHTE 2 6 8 16
KayecTtBa




CamooueHka
opraHusaumm

Bceobuwiee ynpasneHune
kayectBoM (TQM) 1
KOHKYPEHTOCNOCOOHOCT
b OpraHn3aumm

WToro: 16 34 58 144

14. MeToan4yeckune ykazaHmMAa Ans ody4yaroWmnxca no 0CBOEHNIO AUCLUNIIUHDI:

Ana OoCTxKeHna uenen M3yyvyeHus OUCUUMNIUHBI UCMONb3YKTCHA Takne Buabl y4eOHOM
paboTbl, Kak NeKUMn U NpakTUyeckme 3aHATUS, a Takke pasnuyHble BUAbl CaMOCTOATENbHOM
paboTbl 0byyatomxcs.

MeToamnyeckme ykasaHus ang obyyawowmxca npu pabote Hag KOHCMEKTOM JeKUUW BO
BPEMS NPOBEAEHUS NEKLINN.

Jlekumm aBnaoTCAa OAHUM U3 BaXXHEWLLMX BUAOB y4EOHbIX 3aHATUI U COCTaBMSAIOT OCHOBY
TeopeTudeckoro obydeHnss. OHM OOMKHbI AaBaTb CUCTEMATU3NPOBAHHbIE OCHOBbI Hay4YHbIX
3HaHUN MO COOTBETCTBYWOLIEN TeMe, packpblBaTb COCTOSHUA M MNEPCNeKTUBbI pPasBUTUSA
paccmaTpmBaeMbIX BONPOCOB, KOHLEHTPMPOBATh BHUMAHNE CTYAEHTOB Ha Hanbonee CroXHbIX
BOMpocax, CTUMYNMPOBaTb WX aKTUBHYK MO3HaBATEfNbHY OEeATeNbHOCTb, (hOpMUMpOBaTb
TBOPYECKOE MbILLIIEHNE.

B npouecce nekunin obyvarommca pekoMmeHaLyeTCa BECTU KOHCMNEKT ANs UCMONb30BaHUA
Nnony4YeHHOro matepwuna npu NoaroToBke K MPaKTUYECKUM 3aHATMAM M BbINONHEHWA 3adaHum
Ansa  camocrtoaTenbHonM paboTbl. [Ona 6onee NOMHOrO OCBOEHUA MaTepuanoB ydebHON
ANCLMNIIMHBI 0By4YaloWmMmMcsa pekoMeHayeTca OONONHUTD NEKUMOHHbIN MaTepuan nocpeacTBoM
camocTodaTenbHON paboTbl ¢ nuTepatypon. CnegyeT obpawlaTb BHMMAHME Ha KaTeropuw,
hOpMYNMPOBKKN, packpbiBalOLLME COOAEpXKaHNE TeX UM UHbIX ABMEHWUA N NPOLIECCOB, HayYHbIE
BbIBOb! 1 MPaKTUYECKNe pekoMeHaaunm.

B KoHue nekuun obyvatomecs MMEKT BO3MOXHOCTb 3a4aTb BONPOCHI NpenogaBaTento
no TeMe 3aHATUS.

MeToanyeckme ykasaHusa ans obyyaromxcs npu paboTe Ha NPakTUYECKOM 3aHATUMN.

lMpakTuyeckne 3aHATMS peanusylTcsa B COOTBETCTBUM C Y4ebHbIM MnaHoM npwm
nocrnegoBaTesibHOM U3y4YeHUn TEM OUCLMMINHDI.

MpakTuyeckne 3aHATUS NPOBOAATCA C Uenblko yrnybrneHHOro OCBOEHWA MaTepuana
NeKumMi, BblpaboTKM HaABbIKOB B PELUEHUN NPakTUYEeCKMX 3aday M Npou3BoAcTBE HEOBXOOUMbIX
pacyeToB. [NaBHbIM coOAepXaHWeM MNPaKTUYECKNX 3aHATUA 4SBnseTcsa akTuBHas paboTta
Kakgoro ctygeHTa. CeMuHapckue 3aHATUS BKITKOYatoT B cebst M Nnpe3eHTaumMm-BbICTYNNEHUS No
Kakon-nmbo CNOXHOW WNM akTyanbHOW npobneme, HO MaTtepuan BbICTYMMEHUS HE OOSDKEH
AybnvpoBaTb NEKUMOHHbIN MaTepuarn. Ha cemuHape CTyAeHT NposiBNSET 3HaHWe n3ydaemon
TEMbl OUCLUMMIVHBI, KOPPEKTUPYeT MHAOPMALMIO, MOMYyYEHHY0 B MpoLecce NEKUMOHHbIX U
BHEayaAUTOPHbIX 3aHSATUI, NOJydaeT HaBblKM YCTHOMO BbLICTYMNMNEHUA U KyNbTypbl OUCKYCCUMW.
MOMMMO BBICTYNNEHNA HA CEMUHAPCKUX 3aHATMAX NPUMEHSIOTCS cnegyowme dopMbl paboThbl
CTYOEHTOB: OTBET MO BOMPOCaM CeMWHapa; BbIMOSIHEHME WHAMBMAYANbHbLIX M TPYMNMNOBbIX
NPOEKTOB; HaNMcaHne acce Unn NogroToBka coobLLEeHNI.

B xoae noarotoBkM K NPakTUYECKMM 3aHATMSM 0Dy4YatoMMCs pekoMeHAyeTcs U3yunTb
OCHOBHYIO nuTepaTypy, O3HAaKOMUTbCS C AOMOMHUTENBbHON NMTEepaTypon, PEeKoOMEeHAOBaHHOW
npenogasartenemM W MpeagycCMOTPEHHOW HacTosiwen paboden nporpamMmon, a Takke
obpawaTbca K nybnmkaumsm B Nepuogmyecknx HayydHblX N3gaHnax.

B cBA3n C TeM, YTO aKTMBHOCTb OBy4aloLLlerocsi Ha NPakTUYeCKUX 3aHATUAX ABNSeTCA
npegMeToM KOHTPONS €ro OCBOEHWSA Kypca, MOArOTOBKA K TakuM 3aHATMSM  Tpebyet
OTBETCTBEHHOIO OTHOLLEHMS.

MeToanyeckme pekoMeHAaLmm Nno BbINOAHEHWIO 3a4aHW U CaMOCTOATENBHOW paborTe.




B nepuog ocBoeHuns gucumninHbl 06yYatoWmMnCa pasnmyHble NpakTUyYeckne 3agaHus u
3aga4yu, No3BoNALMNE OLEHUTb CTeNEHb NPOPabOTaHHOCTM U3y4YEHHOrO MaTepuana u ymeHue
HaWTWN OTBETbI HA NOCTaBMEHHbIE BOMPOCHI.

Hapsgy ¢ nekumsiMn, ndydeHmem OCHOBHOW W AOMOSTHUTENbHOW nuTepaTtypbl MO Kypcy,
CTyAeHTamM pekoMeHAyeTCa npoBedeHne camocTosTenbHon paboTbl. CamocTosaTenbHas
paboTa CTyOeHTOB SBMSETCA BaXHEWLWEW COCTaBHOWM 4acTblo ydebHom paboTbl U
npegHasHayeHa ons QOCTUXKEHNA CriefQyowmx uenen:

- 3aKpenneHue n yrnybneHne nonyyeHHbIX 3HaHWUN U HABbIKOB;

- MOArOTOBKA K NPeACTOALMNM CEMUHAPCKUM 3aHATUSM, 3a4eTaM, dK3aMeHaM;

- hopmmpoBaHMe KynbTypbl YMCTBEHHOrO TpyAa W CaMOCTOSATENbHOCTUM B MOUCKE W
nprobpeTeHNN HOBbIX 3HAHWIA.

dopmammn camocTosTENbHON PaboTbl CTYAEHTOB ABMSAOTCA U3y4YeHME COOTBETCTBYHOLLEN
y4yebHO-MeToaM4eCcKOn  nuTepaTtypbl,  MOHOrpadui, nepuoguMyeckon  nutepatypbl U
CTaTUCTUYECKUX MaTepUarnos.

15. lNepeyeHb OCHOBHOM U [OOMOJIHUTENILHOW NUTEpaTypbl, PECYpPCOB WHTEpPHeET,
HeobXoAUMbIX ANsi OCBOEHUSI AUCLUMNIIUHbI

a) OCHOBHas nutepartypa:

Ne n/n NCTOYHMK
011 lopbawko E.A. YnpaeneHue kayecmeom. Y4.0ns 6akanasepos. 2-e usdaHue. — M.: FOpatim, 2017
.— 352c.
02 Uykur O.C. MlHcmpymeHmMbI cogepuieHCma8o8aHuUsi cucmemMbl MeHedXMeHma KaJyecmea opaaHu3auuu /

O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.
BacuH C.I". YnpaeneHue kadecmeom. Bceobwuli nodxod. Y4. 0ns bakanaspuama u mazucmpamypbl. —

03 M.: tOpatim, 2016. — 403c.

04 ®ediokuH B.K. YrnpasneHue ka4ecmeom rpou3so0CmeeHHbIX rpoueccos. Y4. 0ns bakanaspuuama . 2-e
u3d., nepepab. u don. - M.: KHoPyc 2015 . 229c.

05 Asmomamu3sauyus rpoyeccos ynpasneHus. — YnbsHosck: @Yl HIMO «Mapc» 2014. — 114c¢. —

URL:http://biblioclub.ru/index.php?page=book&id=240917

6) gononHuTenbHasa nuTeparypa:
Ne n/n NcTOYHMK
Uykur O.C. CamoouyeHka opeaaHu3sayuu. Kpocc-OuaeHocmuka. CeMb UHCMPYMEHMOo8 Ka4yecmea: y4ebHoe

06 nocobue / O.C. LlJykuH — BopoHex: BopoHex. eoc. yH-m, 2006. — 63 c.

07 Ulykur O.C. PekomeHOauyuu no nposedeHut0 camoouyeHku opeaHu3dauyuu / O.C. LlykuH — BopoHex:
BopoHex. 2oc. yH-m, 2006. — 15 c.

08 U]ykun O.C. eHe3uc kameaopuu «kad4ecmeo» 8 Memodosioauu camooueHku opeaHusayuu / O.C. LLykuH —
BopoHex: BopoHex. 2oc. yH-m, 2005. — 184 c.

09 Uykur O.C. YnpasneHue kadecmeom. TepmuHonoauyeckuli crosaps. / O.C. LykuH - BopoHex: BopoHex.
2oc. yH-m, 2002. - 92 c.
Uykur O.C. CamooueHka OesimenisHOCMU opaaHu3ayuu rno UeHmpuposaHHoU MOOeu: KOHUEenmyarsbHO-

10 memodornoauyeckue ocHo8bl adanmueHoeo rnodxoda / O.C. llykuH — BopoHex: BopoHex. eoc. yH-m,
2005. — 295 c.

11 Okpenunoe B.B. YnpaeneHue kayecmeom: y4ebHuk Onsi 8y3oe / B.B. Okpenunos. — M.: OAO U33-80
OkoHomuka, 1998. — 639 c.
FocydapcmeeHHbIli cmaHdapm Poccutickoli ®edepayuu. FOCT P UCO 9000 — 2015. Cucmema

12 MeHedxmeHma Kadecmea. OCHOBHbIE 0510XXeHUs1 U criogapb. — M.: UMK Usdamenscmeo cmaHdapmos,
2001. - 26 c.

13 locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. FTOCT P UCO 9001 — 2015. Cucmema

meHedxMeHma KavYecmea. TpebosaHusi. — M.: UMK Nzdamenbcmeo cmaHdapmos, 2001. - 21 c.
FocydapcmeeHHbIli cmaHdapm Poccutickoli ®edepayuu. TOCT P UCO 9004 — 2015. Cucmema
14 MmeHedxmMeHmMa kadecmea. PekomeHdayuu ro ynyduweHuro dessmenbHocmu. — M.: UMK U3damenbcmeo
cmaHOapmos, 2001. - 46 c.

Kopornbkoe B.®. lNpoueccsi ynpasneHus opeaHu3ayueli / B.®. Kopornbkos, B.B. bpazuH. — Spocnaerns :
Ped. N3-ueHmp Spmenekoma. 2001. — 416 c.

Menedxmernm npoueccos / nod ped. U Bekxepa, J1. Bunkoea, B. Tapamyxura, M. Kyzenepa, M.
PosemaHHa. — M.: Okemo, 2008. — 384 c.

15

16

B) MHCpOPMaLIMOHHbIE 3NEKTPOHHO-006pa3oBaTenbHble pecypchl (ouunanbHble pecypcbl MHTEPHET)™:

Ne n/n Pecypc
1 https://edu.vsu.ru — O6pasoBaTenbHbI NopTan «ANEKTPOHHLIN YyHMBepcuTeT BINY»/LMS
' Moodle
2. http//www.lib.vsu.ru — 3nekTpoHHbIV KaTanor Hay4yHown 6ubnuotekn BopoHexckoro



https://edu.vsu.ru/

rocyapCTBEHHOrO YHMBEpcUTETa

https://biblioclub.ru/ — YHuBepcutetckas 6ubnuoteka oHNnawH
https://e.lanbook.com/ — OnekTpoHHO-6MbnunoTeyHas cuctema JlaHb
http://www.studmedlib.ru/

https://urait.ru

http://rucont.ru

Njo ok~ w

* Bravane ykasbigaromcsi ObC, ¢ komopbimMu umeromcsi dozoeopa y BIY, 3amem omkpbimbie 371€KMPOHHO-
obpasosameribHble pecypchbl, OHnalH-Kypcbl, QYMK

16. NMepe4yeHb y4eOHO-MeTOANYECKOrO ob6ecneyvyeHUs Ansi CaMOCTOATEeNbHOM paboTbl

Ne n/n McToYHMK
1 LWykmH O.C. MIHCTpYMEHTbI COBEPLUEHCTBOBAHNSI CUCTEMbI MEHEKMEHTA kavyecTBa opraHmaaumm / O.C.
LLlyknH — BopoHex: BopoHex. roc. yH-T, 2017. — 90c.

17. OOGpasoBaTenbHble TEXHONMOrMKU, MUCNoNb3yeMble MNpu peanusaumum y4ebHomM
AVUCLUMMNIINHBbI, BKIMOYaA AOUCTaHUUOHHble obGpasoBaTtenbHble TexHonoruu (OOT,
3aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe 0Oy4YeHue):

Mpn peanusauun AUCUMNIMHBLI NPOBOAATCA O630pHbIE NEKUMW, npakTuyeckue u
ANCKYCCUOHHbIE CEMWHAPCKME 3aHATUA, BbIMOMHAKTCA pasnuyHble 3agaHus. [lpoBepka
BbINOSIHEHUSA  3a4aHUA  MOXeT OCYLLeCTBNATbCA C  WUCMNOSIb30BaHUEM  AUCTAHUMOHHbIX
obpasoBartenbHbix TexHonornn (QOT).

Mporpamma Kypca MOXeT peanu3oBatbCad C MPUMEHEHMEM  OUCTAHLMOHHbIX
obpasoBaTtenbHbIX TexHonornn Yyepes ObpasoBaTenbHbIM NopTan "ONeKTPOHHbIN YHUBEPCUTET
Bry" https://fedu.vsu.ru/, rge npegcrasfneHbl  criegylowune  matepuansl: nporpamma
ONCUMNNUHBI, MfaH CeMUMHapoB, 3ajaHust O CaMoCTosTenbHOM paboThl; a Takke
npegocTaBnaeTcs BO3MOXHOCTb B pPEXWME OHManH NpoBOAUTbL 3aHATUS B COOTBETCTBUU C
pacnucaHuem.

18. MaTepmnanbHoO-TeXHUYECKOE obecneyeHme AUCLUNIINHDI:

YyebHas ayautopus: cneuvanuanpoBaHHasi mebenb, HOyTOyK, MPOEKTOp, 3KpaH Ans
npoektopa HacTeHHbli, WHDMI-npnemMHuK; nomelleHne pn[nsa camMocTosTenbHoOM paboTbl:
cneumanuavpoBaHHass Mebenb, KoMnblTepbl C BbIXOAOM B Internet; nporpammHoe
obecneyvyeHune obuero HasHa4yeHusa Microsoft Office.

19. OueHou4Hble cpeacTBa ANsl NPOBeAEHUA TEKYLEeNn U NPOMEXYTOYHOM aTTecTauum

Mopsagok OueHKM ocBoeHust obyvawwmmmncs yd4ebHoro maTepuana onpegenseTcs
cogepXxaHmem cnegyrwmnx pasgenos gUCUUTNITIUHBIL
HavnmeHoBaHue WHamnkaTtop(bl)
Ne KomneTeH
n/n pasgena QucumnIivHbI Lunsi(n) OOCTMKEHUS OueHouHble cpeacTBa

(mogyns) KoMMeTeHLmn
3Bontouus Noaxoaos MK-6 MK-6.2 [Ovckyccus
K MEHEDKMEHTY
1. KayecTtBa.
OKOHOMUYECKME
npobnemsbl Ka4yecTsa.
CraHgapTtusauns B MK-6 MK-6.2 Ouckyccus
MEHeIKMEHTE [oknapn
KadecTBa.
MexayHapoaHble
crangaptel MICO
cepun 9000
PaspaboTka n MK-6 MK-6.2 Ouckyccus
BHepeHne CUCTeEM HAoknan
MEHeKMEHTA
kayecTtBa (CMK)
4. | Ceptndukaums MK-6 MK-6.2 Ouckyccus



https://biblioclub.ru/
https://edu.vsu.ru/

HanmeHoBaHue WHankaTop(bl)
Ne KomneTteH
/n pasgena AucUunInHbI Lsi(n) [OCTUXEHNS OueHouHble cpeacTaa
(mogyns) KoMneTeHLmn
NpoAayKuum n cuctem [oknapg
KadecTBa
NHCTpyMeEHTbI MK-6 MK-6.2 MpakTuyeckoe 3agaHue
KOHTpONS n
yrnpasneHue
Ka4yeCTBOM.
lNocTosHHOE
yny4dwenne CMK
MpoueccHbI nogxon MK-6 MNK-6.2 MpakTuyeckoe 3agaHne
6 | B MEHEMKMEHTE
KayecTBa
CamoougeHka MK-6 MK-6.2 MpakTuyeckoe 3agaHue
opraHmsaumnm
Bceobuee MK-6 MK-6.2 Ouckyceus,
ynpasneHue Hoknap
8 | kayectBom (TQM) 1
KOHKYPEHTOCMNOCOBHO
CTb OpraHm3aauunm

BbInonHeHHbIEe nHonBunayarnbHble U

MpomexyToyHas aTTecTaums
P Y H rpynnoBble NPOEKTbI

dopma KOHTpOns — 3a4eT

20. TunoBble OLEHOYHble cpencTBa U MeToAMYeCKMe MaTepuanbl, onpegensilowme
npoueaypbl OLleHUBaHUA

20.1. TeKyWw M KOHTPOSb yCneBaeMocTun

KoHTponb ycneBaeMocTh Mo AUCLMNIIMHE OCYLLECTBSETCA C MOMOLLbIO CreayoLWmnX OLEeHOYHbIX
CpencTs:
MepevyeHb NpakTU4eCKNX 3agaHUN:
1. Ouckyccus.
CemuHapckoe 3aHaTre Ne1 no teme: «3egosouusi noOxo008 K MEHEDXKMEHMY Kadecmea.
OKoHomuYecKue rnpobrieMbl Kayecmesa. ».
CemuHapckoe 3aHsaTre Ne2 no teme: « CmaHOlapmus3sauusi 8 MeHeOXXMEHmMe Kadyecmaa.
MexdyHapodHbie cmaHOAapmbl MCO cepuu 9000»
CemuHapckoe 3aHaTue Ne3 no teme : «Paspabomka u 8HeOpeHuUe cucmem MeHedXMeHmMa
kayecmea (CMK)»
CemuHapckue 3aHaTua Ned no teme: « Cepmucgbukayusi npodykuyuu u cucmem Kkadecmeay
CemuHapckoe 3aHsATMe Ne8 no Teme: «Bceobujee yrnpasneHue kavecmseom (TQM) u
KOHKYpeHMmMOoCcrnocobHoCMb opaaHu3ayuu»
OnucaHue TexHONorMm NpoBeaeHns
®opma rposedeHUsI: KONNEKTUBHOE 0bCyXaeHune.
lMopsidok nposedeHusi: CEMUHAPCKME 3aHATUS NpoxoddT B dpopmMe AMCKYcCMM MO BOMpocaMm Ans
obcyxaeHnsi. OCHOBHble BOMpoCbl Ana obcyxaeHus npvBedeHbl B pasgene 13.1.(2. lMpaktnyeckune
3agaHus).
TpeboBaHNA K BbINOMHEHMIO 3a4aHUIA (UK LWKanbl U KpUTEPUM OLLEHNBAHMS)
Ymo oueHusaemcs: akTUBHOCTb CTYLEHTOB 1 apryMeHTUPOBaAHHOCTb BbICKa3blBa€MbIX MU TOYEK
3peHns. PaboTta cTyaeHToOB Ha CEMWHAPCKOM 3aHSATUN OLEHMBAETCS MO CUCTEME «3a4YTEHO» - KHE
3a4TEHO»

Kputepuu oueHnBaHns KomneTeHuuin Llkana oueHok
Ob6yuaroLwniica NposiBUN akTUBHOCTb M apryMeHTMPOBan BbICKa3aHHbIE TOYKW 3pEHMs Mo 3auTteHo
obcyxgaemMbiM Bonpocam
Obyuarowniica He NPOABUN aKTUBHOCTU HA CEMUHAPCKOM 3aHATWUM UMW He yyacTBoBan B He 3auTeHo

AMCKYCCUW, He BbiCKasars Wi He apryMeHTUPOBar CBOU TOYKU 3pEHNs MO 06CyXaaeMbiv
BOMpocam




2. Doknag.

CemuHapckoe 3aHaTe Ne2 no teme: « CmaHdapmu3sauyusi 8 MeHedXMeHme Kadecmaea.

MexdyHapodHbie cmaHlapmbl MCO cepuu 9000»
Tembl 4OKNAOO0B:

. DBOMOUMNS CTaHOAPTU3ALUMMN N TEXHUHECKOTO PErynMpoBaHus.
. 3aKOH O TEXHUYECKOM PEryNMpPOBaHUN.

. Ponb ctanpapTusaumm B cCoBpeMeEHHOM MUPOBOM SKOHOMUKE

. Paseutne mexxagyHapogHbin ctaHgaptos MCO cepum 9000.

. MC NCO 9004.

. OcHoBHble (hakTopbl pa3BMTUA cTaHaapTM3auum B Poccun.

OO WN -

. CTaHAapTu3auunsa, Kak 3aJieMeHT Sd)(beKTMBHOFO ynpaslieHndA OpFaHMSGLlMeVI.

CemuHapckoe 3aHaTe Ne3 no Teme: «Paspabomka u 8HeOpeHue cucmem MeHedXMeHma

kavyecmea (CMK)»
Tembl AoKkNagoB
1. Ponb CMK B adpheKkTMBHOM ynpaBnieHun opraHm3aLmm.
2. MNopsgok paspabotkn CMK.
3. BHegpeHne CMK B opraHmsaumm
4. Ponb nepcoHana B co3gaHum n BHegpeHumn CMK
5. O6y4yeHne nepcoHana CMK.
6. Ayant CMK.

CemuHapckoe 3aHsTMe Ne4 no teme: « Cepmudbukayusi npodykuuu u cucmem Kadecmea

Tembl AOKNaa0B:

1. TeopeTnyeckme OCHOBLI cepTUdMKaLMN NPOAYKLMM N CUCTEM KayecTBa
2. Bugpl cepTudukaumm npoaykumm n cCUCTemM kadecTsa.

3. OcobeHHOoCTU cepTUmKaumm NPoOAYKLUN U CUCTEM KavecTsa.

4. YnpaeneHue ceptudukaLmen npoaykLuum n CUCTeM KavyecTsaa.

5. [lokymeHTauusa npu ceptudunkauum npogykLumMm 1 CUCTEM KayecTBa.

6

. COBpeMeHHbIe MeTOodbl NMaHNpPOBaHUA B ynpaBieHnn uenamMmm noctaBoOK.

7. CepTudmkaumm npoaykuumn n cuctem kadecTtsa (Ha npumepe...)

CemunHapckoe 3aHsaTre Ne8 no teme: «Bceobujee yripasneHue kayecmeaom (TQM) u

KOHKYpeHmMocrnocobHoCMb opaaHu3ayuu»
Tembl oOKNaA0B:
1. Pa3BuTure BceobLLero MeHe)KMEHTa KadecTBa.
2. Ponb nepcoHana B TQM.
3. KOHKYpeHTOCNOCOBHOCTL OpraHn3auuu.
4. KOHKypeHTOCNoCOBHOCTb opraHmsaumm Ha ocHose TQM.
5. PasBuTne KOHKypeHTOCNOoCOBHOCTM opraHu3aumnm (Ha npumepe ..... )

®opma nposedeHus: NOAroTOBKa AOKNaAa, BbICTyNMeHMe C 4OKNaA0M, KONNEKTUBHOE 0BCyKaeHue.

lMopsdok npoeedeHus: CTyLEeHTbl, HA OCHOBaHWM CaMOCTOSTENbHOrO BbIOOpa, NOArOTaBMMBaOT
noknag (o6bvem: 3-7 cTpaHuul) Mo 0gHOM N3 NPeasioXKEHHbIX TEM 1 BbICTYNAKT HA CEMUHApPE C KpaTKUMMK
coobuweHnsaMn  (NpoaormknTenbHoCcTb: 3-5 MuHyT). [lo 3aBeplueHnio BbICTYMNAEHMS MNpPOBOAUTCA
obcyxaeHve goknaga, npenogasaTenb U CTYAEHTbl MOMyT 3a4aBaTb AOKNaA4YMKy BONPOChHI, Kacatowmecs

pa3fiMyHbIX acrnekToB BblIOpaHHOM TEMbI 3CCe.

TpeboBaHNUS K BbINONHEHWIO 3aaHUIA (UK LWKarbl U KpUTEPUU OLLEHUBAHUS)
Umo oueHusaemcs: Ka4eCTBO BbINOSIHEHNS 3a4aHNS, OTBETbl HA BONPOCHI, aKTMBHOCTb CTYAEHTOB U

apryMeHTMPOBaHHOCTb BbICKa3biBa€MbIX UMW TOYEK 3PEHUS.
[loknaz oLeHMBaeTCA Mo CUCTEME «3aYTEHO» - «HE 3a4YTEHO»

KpuTepum oueHnBaHns KOMNeTEHLNN

LLikana oueHok

OOyuvatowminca nposiBUN  YMEHME aHanmM3MpoBaTb BbIOpPaHHylO TeMy, 3HaHua 00
NCTOPUYECKOM  (3BOJIIOLMOHHOM)  KOHTEKCTe, OOOCHOBaHUSX W TO4YKax 3peHusi
CTOPOHHUKOB U KPUTMKOB (B Criyd4ae MW3y4eHUss TEeOopwuih, KOHLUENuuin, mogenem u
METOAOB), Pa3BUTUMN (TEHOEHUUSX PasBUTMS) M3Yy4aeMOro SBMEHWUS WM KOHLENUWW,

3ayTeHo




copmynupoBan CoOBCTBEHHOE MHEHME MO M3y4aeMOn Teme, OTBETWUN Ha BOMpPOCHI,
3aaHHble Ha KONNEKTMBHOM 06CyXaeHuu

OOGyyaownincss He packpbinl U3y4yaemylo TeMy C TOYKU 3peHust npeactaBneHun ob He 3auteHo
NUCTOPMYECKOM (3BOJIIOLIMOHHOM) KOHTEKCTE, TOUYKaX 3pEHUS CTOPOHHUKOB M KPUTUKOB (B
cnyyae m3yvyeHusi TeOpWUn, KOHLEeNuun, mMogenem u MeTohoB), pasBUTUMN (TEHOEHLMAX
pasBuTUS) N3y4aeMoro SIBMIEHUS UNu KoHuenuuu, He cdopmMynupoBan cobCTBeHHoe
MHEHWe No u3y4yaemowm Teme, He OTBETWUI Ha BOMPOCHl, 3aJaHHbI€ Ha KOMMEKTUBHOM
obcyxaeHuu

3. luauBuAayanbHbIA U rPYNNOBOMN NPOEKT.
CemuHapckue 3aHaTa Ne5-7 no Temam: «MMHCmMpyMeHmbl KOHMPOIIS U yrpasrieHue Ka4ecmeom.
lMocmosiHHoe yrydweHue CMK», «[lpoueccHbil nodxod 8 MeHedXXMeHme Kadyecmeaa», « CamooyeHKka
ope2aHu3ayuu»

OnucaHue TexHONorMm NpoBeaeHns

®opma riposedeHus: NOAroToBKa WHOVMBMAOYANbHOrO M rpynnoBoro npoekta (B 1 wnn 2 aTtana, B
3aBMCUMOCTM OT COAEPXaHMsa 3aJaHust B COOTBETCTBMM C MeToaudeckum nocobuem (pasgen 16)),
BbICTyNfeHne («3awuTar») NpoeKkTa, KoNnekTMBHoe obCyxaeHme.

[Mopsidok npoeedeHus: CTyOQeHTbl CaMOCTOATENbHO OPMUPYIOT Tpynnbl Mo 2-3 4eroBeka,
NnoAroTaBNUBAOT TPYNMNOBON MPOEKT, HA CEMMHAPCKUX 3aHATMAX 3acnylmBaloTca U obcyxaatTca
rpynnoBble NPOEKTbI CTYAEHTOB.

TpeboBaHUSA K BbINONMHEHWNIO 3a4aHWIA (MNW LWKarbl U KPUTEPUM OLIEHMBAHUS)

Umo oyeHusaemcs: Ka4eCTBO BbINOMHEHUSA 3a4aHunsi, OTBETbI HA BONPOCHI, aKTUBHOCTb CTYAEHTOB
N apryMeHTUPOBAHHOCTb BbICKa3blBAEMbIX UMW TOYEK 3peHus. pynnoBoOV MPOEKT oueHMBaeTcs Mo
CUCTEME «3a4YTEHOY - KHE 3a4TEHO»

KpuTepum oueHnBaHns KOMNETEHLNIA LLikana oueHok

OOyuatownincss nposiBUT  YMEHWE aHanu3anpoBaTb BbIOpaHHYIO TeMy, 3HaHusS 006 3auTeHo
UCTOPMYECKOM  (3BOSOLMOHHOM)  KOHTEKCTE, OOOCHOBaHMSX W TOYKax 3peHust
CTOPOHHUKOB W KPUTUKOB (B Crydyae W3ydeHUs TEeOpWi, KOHUEeNuMn, Mogenem wu
METOLOB), PasBUTUMN (TEHAEHUMUSIX PasBUTMS) M3Y4AaeMOro SIBMIEHWUsI MMM KOHLENLuK,
copmynupoBan coO6CTBEHHOE MHEHME MO U3y4yaeMol Teme, OTBETWU/ Ha BOMPOCHI,
3afaHHble Ha KONMNEKTMBHOM OBCYXAEHMU

OOyualowninca He packpbll U3ydaemyrd TeMy C TOYKM 3peHusi npeacTaBrneHun ob He 3auteHo
NUCTOPMYECKOM (3BOJIIOLMOHHOM) KOHTEKCTE, TOYKaX 3pEHUS CTOPOHHUKOB U KPUTUKOB (B
crnyyae u3yyYeHus TeOpWi, KOHUEeNuuii, Mogenen U MeTodoB), pPasBUTUM (TEHAEHLUSX
pasBUTMA) U3YHaeMOro SIBMEHUS WM KOHUEeNuuun, He cdopmynupoBan CoOCTBEHHOe
MHEHME MO U3y4yaemol TeMe, He OTBETWI Ha BOMPOCHI, 3aJaHHbIE Ha KOJINIEKTUBHOM
obcyxaeHun

20.2. NpomexyTo4yHasa atrecTaums

1. MpomexyToyHas aTTecTaumsi No AUCLUMNIIMHE OCYLLECTBNSETCS C NMOMOLLbIO CrieaytoLwmnx
OLIEHOYHbIX CPEACTB:

— OLUEeHKa pa60TbI Ha NPakTU4eCKNX 3aHATUAX B Te4EeHNne CceMecTpa;

— npe3eHTauna nHamnsmayanbHOro U rpynnoBOro npoekta BbliMOJIHEHHbIE CaMOCTOATENIbHO U Ha
NPakTU4eCKNX 3aHATUAX.

Ha 3aueTe cTyaeHThl 3almLaT nHAnBMAYanbHbIN U rPyrnnoBON NPOEKT.

TpeboBaHNUS K BbINONHEHWIO 3aaHUIA (UK LWKarbl U KpUTEPUN OLIEHUBAHWS)
Umo ouyeHusaemcsi: Ka4yecCTBO BbINOMIHEHUA 3afaHWs, OTBETbl Ha BOMPOCHI, AKTUBHOCTb
CTYAEHTOB W apryMeHTUPOBaHHOCTb BbICKa3blBAEMbIX UMM TOYEK 3peHus. WMHamBuayanbHbIA W©
rPyrnnoBON MPOEKT OLLEHMBAETCHA NO CUCTEME «3a4YTEHO» - «HE 3a4TEHO»

KpuTepum oueHnBaHns KOMMNETEHLNN LLikana oueHok

Obyuatowuinca nposiBMN  YMEHUE aHanu3vpoBaTb BbIOpaHHYlO TeMy, 3HaHua 006 3auTeHo
NCTOPUYECKOM  (3BOJMIOLMOHHOM) KOHTEKCTe, OOOCHOBaHWUSIX WM TOYKax 3peHust




CTOPOHHUKOB U KPUTMKOB (B CIyyae W3y4YeHUst TEOPWIH, KOHUENUURn, Moaenem u
METOAOB), Pa3BUTUMN (TEHAEHUUSX PasBUTMSA) MU3Yy4aeMOro SBMEHWUS UMM KOHLEMNUWW,
copmynupoBan CoOGCTBEHHOE MHEHME MO M3y4aeMOn Teme, OTBETWUN Ha BOMpPOCHI,
3aaHHble Ha KOJIJTIEKTUBHOM 060y>|<,1:|,eva|

O6GyyaloWwnincss He packpbiyl U3ydyaemyilo TeMy C TOYKU 3peHus npeactaBneHun o6
NCTOPUYECKOM (3BOJIFOLIMOHHOM) KOHTEKCTE, TOYKaX 3pPEHUsi CTOPOHHUKOB N KPUTUKOB (B
cnyyae m3yvyeHusi TeOpWUn, KOHLEeNuun, mMogenem u MeTohoB), pasBUTUM (TEHOEHLMAX
pasBUTMSA) U3YHaeMOoro SBMEHUS UMM KoHuenuuu, He cdopmynuposan cobCcTBEHHOE
MHEHMEe NO M3y4yaemon TemMe, He OTBETWUI Ha BOMpPOChl, 3a[aHHble Ha KOSNEKTUBHOM
obcyxaeHuu

He 3ayTteHo
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	Требования к входным знаниям, умениям и навыкам:
	обучающийся должен знать:
	( основные принципы, теории и концепции менеджмента;
	( принципы научного исследования;
	обучающийся должен уметь:
	( использовать методы экономического исследования;
	( систематизировать и обобщать социально-экономическую информацию;
	( критически оценивать социально-экономическую информацию;
	обучающийся должен иметь навыки:
	( самостоятельной, творческой работы.
	Дисциплины, для которых данная дисциплина является предшествующей:
	( маркетинг;
	( статистика;
	11. Планируемые результаты обучения по дисциплине/модулю (знания, умения, навыки), соотнесенные с планируемыми результатами освоения образовательной программы (компетенциями) и индикаторами их достижения:

